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Terms of Service: The Customer/Account Holder collectively accepts the Residential Agreement and the following Terms of
Service with AP Gas & Electric (OH), LLC (“APG&E”) for the purchase of electricity. Please retain a copy for your records.
APG&E is certified by the Public Utilities Commission of Ohio (“PUCO”) to offer and supply electric generation services in Ohio
and is not affiliated with any Electric Distribution Utility (“EDU”). As a Competitive Retail Electric Service (“CRES”) provider,
APG&E will supply the electric generation to your EDU. Your EDU then distributes or delivers the electricity to you. APG&E sets
the generation price and charges that you (“Customer”) pay. The PUCO regulates distribution prices and services. The Federal
Energy Regulatory Commission (“FERC”) and/or PJM Interconnection (“PJM”) regulates transmission prices and services.
1. Eligibility: Any residential meter is eligible for this offer from APG&E. APG&E reserves the right to refuse enrollment to any
Customer with an outstanding balance.
2. Definitions:
Agreement – the Residential Agreement, Terms of Service, Addendum(s), and any Amendments as it may be amended
or restated from time to time.
Customer – the account holder named on the Agreement, also referred to as “you” and “your”.
CRES – abbreviation for “Competitive Retail Electric Service” provider.
Distribution Charge – charge on each customer’s bill for delivering electricity over a distribution system from the
transmission system to a Customer.
EDU – abbreviation for the customer’s “Electric Distribution Utility”, also referred to as “Utility”.
Generation Charge – charge on each customer’s bill for the production of electricity.
Holdover Rate – month-to-month energy supply charge where the rate will be calculated monthly based on the following
APG&E variable price methodology. The variable rate may change in response to market conditions, in any or all of the
PJM, NYISO, and ERCOT territories, including such factors as electricity market pricing, applicable taxes, transmission
costs, utility charges, and other market price related factors, as determined by APG&E’s discretion. The rate excludes
EDU delivery costs (which are additional) and applicable state and/or local taxes, which will be billed by the EDU.
Initial Term – the number of Month(s) as specified in the Residential and Small Commercial Agreement.
kWh – abbreviation for the basic unit of measure of electric energy, “kilowatt hours”.
Transmission Charge – charge on each customer’s bill for moving high voltage electricity from a generation facility to the
distribution lines of an EDU.
3. Term: APG&E shall use its best efforts to commence service on the next available meter read date in the start month stated
in this Agreement, following the applicable seven (7) day rescission period, the acceptance of the enrollment request by
APG&E, and the processing of the enrollment by your EDU. Service shall continue for the number of month(s) specified in this
Agreement (“Initial Term”) unless terminated as provided herein. If the Customer is on a fixed rate, APG&E will provide the
Customer written notification of the renewal terms between 45 and 90 days prior to the renewal date. If the Customer does
not provide affirmative consent to the renewal terms, the Agreement will automatically renew at a month-to-month
Holdover Rate (see definition), which may involve a change in the rate or other terms and conditions, until renewal or
switch by the Customer. If you automatically renew on a month-to-month Holdover Rate, you may terminate at any
time without penalty. If you terminate without selecting another Supplier, you will be returned to your EDU’s
commodity service.
4. Rate Plan Prices: Your Rate Plan is specified in your Residential Agreement. The rate you pay APG&E will include electric
Transmission, Generation and Generation Related Charges. Your Base Charge (if applicable), per month, is set forth in your
Residential and Small Commercial Agreement. In addition to APG&E’s charges, you will be charged by your EDU for
Distribution Charges and various other charges; and all applicable taxes (whether sales, use, excise, or otherwise) which
APG&E is required by law to collect from the Customer and to remit to the appropriate governmental authorities.
4.1. Fixed Rate Plan: You agree to pay APG&E a fixed rate as set forth in your Residential and Small Commercial Agreement
for the Initial Term. You may also pay a Base Charge per month, the amount of which, if applicable, is disclosed in your
Residential and Small Commercial Agreement. If your Residential and Small Commercial Agreement was obtained through the
services of a Broker, Aggregator, or Governmental Aggregator, then the fee charged by the Broker, Aggregator, or
Governmental Aggregator to the Customer for such services is included in the fixed price.
4.2. Green Rate Plan: You agree to pay APG&E either a fixed rate for the Initial Term or a rate that may vary from month-tomonth according to market conditions. Your specific Green Rate Plan is set forth in your Residential and Small Commercial
Agreement. You may also pay a Base Charge per month, the amount of which, if applicable, is disclosed in your Residential
and Small Commercial Agreement. The renewable electricity sold under this Green Rate Plan will be supplied from a variety of

PUCO Certificate # 12-541E

|

07-19-2019-5NGNG-CE7KA-NDCXY-4B5QQ

TERMS OF SERVICE | RESIDENTIAL & SMALL COMMERCIAL

generating resources including but not limited to wind, solar, biomass, or small hydro generators. When you elect to purchase a
renewable energy product, APG&E will ensure that the appropriate amount of renewable energy credits (“RECs”) are retired to
authenticate the renewable energy contained in the product. The electricity distribution utility system will not deliver electricity
from a specific generation source to your service address. If you purchase renewable energy from APG&E, you are providing
financial support for renewable energy generation sources and not for receiving the precise energy generated from that source.
4.3 Variable Rate Plan: You agree to pay APG&E a rate that may vary from month-to-month according to the following APG&E
variable price methodology. The Variable Rate may change in response to market conditions, in any or all of the PJM, NYISO,
and ERCOT territories, including such factors as electricity market pricing, applicable taxes, transmission costs, utility charges,
and other market price related factors, as determined by APG&E’s discretion. You may also pay a Base Charge per month, the
amount of which, if applicable, is disclosed in your Residential and Small Commercial Agreement.
5. Regulatory Changes to Price: In addition to the charges described above, if new or changes to tariffs, rates, riders, fees, or
customer load profile(s), charged or authorized by your EDU, PJM, PUCO, FERC or other regulatory party with respect to the
acquisition, sale, delivery, and purchase of the electricity will increase the cost to APG&E for performance of this Agreement,
APG&E may pass through such regulatory increases to the Customer at cost.
6. Billing and Payment: You will receive a consolidated bill from your EDU for both your APG&E and EDU charges at the
same billing intervals used by your EDU. Electricity usage will be measured or estimated by your EDU. You may request from
us, without charge, up to twice within a 12-month period, up to 24 months of your payment history for services rendered by us.
APG&E does not offer budget billing for the generation portion of your bill. You agree to pay all billed amounts by the stated
Due Date. If you do not pay your bill by the Due Date or fail to meet any agreed-upon payment arrangements, APG&E may
cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation, you will be returned
to your EDU as a Customer. You will be responsible to pay APG&E for any electricity used prior to the cancellation of this
Agreement as well as any late payment charges. APG&E reserves the right to unilaterally modify this billing format/pricing if
such a conversion will facilitate more timely billing, collections and/or payment in the event the EDU is unable or unwilling to
provide consolidated billing in this format. APG&E reserves the right to determine if your credit standing is satisfactory for
originating and continuing electricity supply service under this Agreement. Consistent with applicable law, APG&E uses uniform
income, deposit and credit requirements in determining whether to offer or continue service to our customers. If you are not on
consolidated billing but you are on dual billing or APG&E invoices you for both generation and distribution electric charges, then
you will be subject to a late payment charge of 1.5% per month if you do not pay your APG&E invoice by the Due Date. A thirty
dollar ($30.00) fee will be applied for insufficient funds. Furthermore, your failure to pay electric utility charges may result in
your electric service being disconnected in accordance with the electric utility tariff.
7. Taxes and Laws: The Customer will pay all applicable taxes, fees and charges associated with the purchase of electric
service under the Agreement. APG&E will not be liable for any taxes not paid by the Customer. This Agreement shall be
construed and enforced in accordance with the laws of the State of Ohio without giving effect to any conflicts of law principles
which otherwise might be applicable.
8. Right of Rescission: Once you have been enrolled to receive generation service from APG&E, your EDU will send you a
confirmation letter. You have the right to rescind the enrollment within seven (7) calendar days from the postmark date of the
confirmation letter without penalty by contacting your EDU. The EDU will give you a cancellation number to confirm the
cancellation of the contract during the Rescission period. The Right of Rescission only applies when a Customer initially
switches to a CRES and not upon renewal. Your EDU will not send a confirmation notice upon any renewal of the Agreement,
even when there is a change in the rate or other terms and conditions.
9. Cancellation/Termination Rights: If this Agreement ends early, for any reason, you must pay all amounts charged to you
up to the early end date. If you switch back to your EDU you may or may not be served under the same rates, terms, and
conditions that apply to other customers served by your EDU. Your Right to Cancel: You may terminate this Agreement early per
your right to rescind, or if: (a) you move outside APG&E’s service area or into an area where APG&E charges a different price,
by providing APG&E with a thirty (30) day written notice including satisfactory documentation that you have moved from the
servicing location; or (b) APG&E terminates the contract for any reason other than your failure to pay or the occurrence of a
force majeure event, including but not limited to, a change in any governing law or regulation that physically prevents or legally
prohibits APG&E from performing under the terms of the Agreement. Our Right to Cancel: We may end this Agreement, at no
cost to us, if: (a) required or allowed by law; (b) the EDU is unable to service your location; (c) a legislative or regulatory change
materially alters our ability to perform this Agreement; or (d) you default the contract.
10. Early Termination Fee: There is no Early Termination Fee ("ETF") If you terminate this Agreement prior to the end of the
Initial Term. Notwithstanding the non-applicability of an ETF during the initial term of the Agreement, you are responsible for
payment of all outstanding charges incurred through the date on which the cancellation is effected by the EDU. You will be
responsible for all other charges incurred by APG&E as a result of the termination of the Agreement including, but not limited to,
all applicable taxes, and APG&E associated collection costs and reasonable legal expenses.
11. Force Majeure: The term "Force Majeure" shall mean any cause not reasonably within the control of the Party claiming
suspension and which by the exercise of due diligence, such Party is unable to prevent or overcome, including but not limited to,
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any act or cause which is deemed a Force Majeure by the EDU or any transmitting entity. If either party is unable, wholly or in
part, by Force Majeure to perform or comply with any obligations or conditions of this Agreement, such party shall give
immediate written notice, to the maximum extent practicable, to the other party. Such obligations or conditions, so far as they
are affected by such Force Majeure, shall be suspended during the continuance of any inability so caused, and such party shall
be relieved of liability and shall suffer no prejudice for failure to perform the same during the period. The party claiming
suspension of obligations must in good faith attempt to mitigate and/or terminate the Force Majeure.
12. Dispute Resolution: Customer satisfaction is the cornerstone of APG&E’s business strategy. If you have any questions or
concerns about your electric service or charges on your invoice, please contact APG&E’s Customer Care Team by calling 1877-544-4857 (toll free) Monday through Thursday 9am-8pm, Friday 9am-6pm and Saturday 10am-2pm Eastern Time (except
federal and state holidays); by writing to 6161 Savoy Drive, Suite 500, Houston, Texas 77036; or by email at
customer@apge.com. If your complaint is not resolved after you have called your EDU and/or APG&E, or for general utility
information, residential and business customers may contact the Public Utilities Commission of Ohio (“PUCO”) for assistance at
1-800-686-7826 (toll free) from 8am-5pm weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (“OCC”) represents residential utility customers
in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8am-5pm weekdays or at
www.pickocc.org.
13. Miscellaneous: APG&E is prohibited from disclosing a Customer’s Social Security number and/or account number(s)
without the Customer’s written consent except for APG&E collections and reporting, participating in programs funded by the
Universal Service Fund, pursuant to section 4928.54 of the Revised Code, or assigning a Customer’s contract to another CRES
provider. APG&E’s Environmental Disclosure Statement is available for viewing on our website at www.apge.com. You agree
that APG&E will make the required quarterly updates to the statement electronically on our website for your review. APG&E will
also provide the information upon request. APG&E assumes no responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU’s electrical system; and any interruption of service, termination
of service, or deterioration of the EDU’s services. Your EDU may charge a fee for you to switch to APG&E. The charges for
switching, as determined by the EDU, will be passed through to you at cost, and will not exceed the rate charged by the EDU.
The Customer is responsible for providing APG&E with accurate account information. If said information is incorrect, APG&E
reserves the right to re-price the applicable account(s) or terminate the Agreement. APG&E reserves the right to return any
Customer to the EDU if the Customer’s rate code is changed and the account is no longer eligible for this rate plan. The
Customer authorizes, but does not obligate, APG&E to exercise the Customer’s governmental aggregation opt-out rights.

14. EDU (Utility) Contact Information:
In the event of a power outage, you should contact your local EDU.
Ohio Edison:
1-800-633-4766
Cleveland Electric Illuminating:
1-800-589-3101
Toledo Edison:
1-800-447-3333
Cincinnati Gas & Electric/Duke Ohio:
1-877-543-5599
AEP Ohio Power/Columbus Southern:
1-800-277-2177
Dayton Power & Light:
1-877-468-8243
15. APG&E Contact Information:
APG&E
6161 Savoy Drive Suite 500, Houston, Texas, 77036
Website: www.apge.com Telephone: 1-877-544-4857 Fax: 1-866-777-4736 Email: customer@apge.com
Mon-Thu 9am-8pm, Fri 9am-6pm & Sat 10am-2pm ET
16. No Warranties: Unless otherwise expressly set forth in this Agreement, APG&E provides and the Customer receives no
warranties, express or implied, statutory, or otherwise and APG&E specifically disclaims any warranty of merchantability or
fitness for a particular purpose.
17. Assignment: The Customer may not assign this Agreement, in whole or in part, or any of its rights or obligations hereunder
without the prior written consent of APG&E. APG&E may, without the Customer’s consent: (a) transfer, sell, pledge, encumber
or assign this Agreement or the accounts, revenues or proceeds hereof in connection with any financing or other financial
agreement; (b) transfer or assign this Agreement to any CRES affiliate of APG&E; (c) transfer or assign this Agreement to any
CRES succeeding to all or substantially all of the assets of APG&E; and/or (d) transfer or assign this Agreement to another
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approved CRES or other entity authorized by the PUCO. Upon any such assignment, the Customer agrees that APG&E shall
have no further obligations hereunder.
17. Severability: If any provision of this Agreement is held by a court or regulatory agency of competent jurisdiction to be
invalid, void or unenforceable, the remaining provisions shall continue in full force without being invalidated in any way.
19. Delay or Failure to Exercise Rights: No partial performance, delay or failure on the part of APG&E in exercising any rights
under this Agreement and no partial or single exercise thereof shall constitute a waiver of such rights or of any other rights
hereunder.
20. Parties Bound: This Agreement is binding upon the parties hereto and their respective successors and legal assigns.
21. Discrimination: APG&E does not discriminate, deny service, or require a prepayment or deposit for service based on a
customer’s race, creed, color, national origin, ancestry, sex, marital status, lawful source of income, level of income, disability,
familial status, location in an economically distressed geographic area, or qualification for low income or energy efficiency
services.

PUCO Certificate # 12-541E

|

07-19-2019-5NGNG-CE7KA-NDCXY-4B5QQ

